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Dear Friends,

The heating oil industry 
has been transitioning to a 
greener, more renewable fuel. 
At Burt’s Reliable, we’re proud 
to do our part to help the 
planet (and your heating 
equipment) by exclusively 
delivering Bioheat® fuel.

As you may already know, Bioheat fuel is a blend of renewable 
biodiesel and ultra-low-sulfur, petroleum-based heating 
oil. The Natural Heating Oil® we deliver is a blend that’s 
20% biodiesel (also called B20). This is one of the cleanest-
burning heating sources around today. It significantly reduces 
greenhouse gas emissions, and no changes to your existing 
heating oil system are necessary. Our B20 blend burns more 
cleanly than natural gas!

Beyond its environmental benefits, Bioheat fuel saves you 
money! Your heating system burns fuel more efficiently, lasts 
longer and needs fewer repairs. You might even be able to skip 
the occasional tune-up. (See details on page 4.)

And it gets better: New York households using our B20 
Bioheat fuel can claim a 20¢-per-gallon credit on their state 
income taxes.

The future is looking even greener. The heating oil industry is 
on track for B100, or 100% biodiesel, by 2050. This would 
replace about 1 billion gallons of traditional heating oil and 
eliminate 8.59 million metric tons of carbon emissions.

The Burt’s Reliable team is here to ensure that you always 
stay safe and comfortable. If you need our help this spring, 
we’ll take care of it.

Warmly,

Martin Romanelli

delivering eco-friendly 
fuel for your home

efficiency savings are in bloom!
Save up to $750 on heating 

and cooling equipment
Is your heating or cooling equipment 
more than 15 years old? If so, you’re likely 
missing out on recent technologies that offer 
significant energy savings. According to the U.S. 
Department of Energy, installing new, high-efficiency systems 
can reduce your energy use by as much as 50%!

But you don’t need to wait to save money on new home 
comfort equipment. Burt’s Reliable is offering these 
BIG discounts:

leaf �SAVE $300 on a central A/C system or ductless 
cooling/heat pump system.

leaf �SAVE $300 on a high-efficiency, oil-fired boiler.

leaf �SAVE $150 on a corrosion-proof, aboveground oil tank.

These discounts are available ONLY until June 15. 
Installation must be completed by June 30. Call our office for 
a free estimate!

Get more money back with 
efficiency tax credits

New for 2023! The Inflation Reduction Act is offering 
energy efficient home improvement credits when you 
install certain products this year. 

For a qualifying heating oil furnace, boiler or central A/C 
installation, you can claim a tax credit of 30% of the project 
cost for up to $600. 

For a qualifying heat pump installation, 
you can claim 30% of the project cost for 
a maximum tax credit of up to $2,000.

We expect these credits to remain in place 
through 2032. Contact Burt’s Reliable to 
learn how much you can save! 
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Repair Replace

Age of  
System Less than 10 years

More than 10 years 
• Older systems use R22 refrigerant, which is expensive. 
• �Older systems are less efficient and cost more to repair.

Cost and   
Frequency  
of Repairs

Less than 50% cost of new unit 
• Unit still under warranty 
• Fewer than two repairs in last 10 years

50% more than cost of new unit 
• Any repairs after warranty expires 
• Any repairs after 10 years and older

Efficiency  
of Unit

Minimum of 14- or 15-SEER 
• �If it’s still efficient, it may be worth 

keeping.

13-SEER or less 
• �New units have ratings of up to 25-SEER. Ductless units are 

even higher! You save money because of higher efficiency.

Improve Your Relationship With Your A/C System
Are you giving your cooling system the care it needs to work efficiently and trouble-free?  

Are you satisfied with what it’s giving you — or is it time to move on?

You’re Letting 
Me Down

Do you feel warm air coming from your 
vents when your A/C is running or see frost on your 
outdoor A/C lines? The problem could be a refrigerant leak. 
If your system loses too much refrigerant, it can no longer cool 
your home properly.

Why does refrigerant leak? Wear and tear on your outdoor 
cooling equipment is usually the culprit. Fixing this issue can 
be extremely expensive if you have an older system. Old A/C 
equipment uses R22 refrigerant, which has been phased out 
because it’s harmful to the environment.

That’s one reason people have been upgrading to cooling 
systems that use new, eco-friendly refrigerant. 

The best way to catch a refrigerant leak in its early stages is 
to have an annual cooling system tune-up done. We’ll give 
your equipment a thorough inspection so that you can ward 
off any problems. You can contact us to schedule a tune-up 
this spring.

Should You Hang On —  
Or Call It Quits?

If you’re seeing our HVAC repair team show up at your 
home more often than you would like, it might be time to move on to a 
new air conditioning system. Here’s a handy guide to help you decide if 
you should hang on (repair) or call it quits (replace your equipment).

We Need to Clear the Air
Your HVAC system does more than keep your home warm in the winter and cool in the summer. 
It’s also the front line in protecting your indoor air quality (IAQ). And one of the best ways to achieve 
healthy IAQ protection is to upgrade to a HEPA filter.

High-efficiency particulate air (HEPA) filters are the gold standard for capturing tiny airborne particles like 
dust, pollen and bacteria. Left unchecked, these particles can travel through your HVAC system and cause 
health issues, especially if someone in your home suffers from respiratory conditions. 

HEPA filters capture 99.7% of airborne particles as small as 0.3 microns. That’s because they’re composed of 
thousands of thin fibers, making them much more effective than cheaper filters made of cotton, polyester or 
other, more porous, materials.

If you want to improve your IAQ, please reach out to us. We can help!

Are You Standing in 
the Way of Success?

If you want your air conditioning system to 
be successful in keeping you cool, it’s important to avoid 
doing anything that will diminish the performance of your cooling 
equipment. That’s especially true for your condenser (the outdoor 
part of your A/C).

Here are five tips to keep in mind:

1. � Shut off your A/C before you start mowing the lawn. 
This keeps grass and other debris from being drawn into 
your equipment.

2. � Point your mower’s side chute away from your A/C 
equipment. Don’t expel yard waste toward your HVAC 
system. You could easily clog it.

3. � Give your outdoor HVAC units a rinse. After you’re 
done with yard work, spray away any grass clippings or dirt 
with a garden hose.

4. � Trim back shrubs and plants to give your outdoor 
equipment 18 to 30 inches of breathing room.

5. � Never stack hoses, tools or other products on top of your 
A/C equipment.Time for a Makeover

Starting this year, all new residential air conditioning 
systems sold in the United States must meet increased 
minimum energy efficiency standards. The new standards raise 
the Seasonal Energy Efficiency Ratio (SEER) — which measures 
cooling performance — to either 14-SEER or 15-SEER, 
depending on the region.

If your current cooling equipment is below these standards, you 
are not required to replace it now. But it might be a good time 
to reassess your system’s efficiency and see how much you can 
save by boosting your home’s energy efficiency.

A really old, worn-out A/C system might be rated at 10-SEER 
or even lower. Upgrading to a higher-rated SEER system will 
lower your energy and repair expenses. Your home will be more 
comfortable too! 

Why not take this opportunity to check in with us about your 
options in new, high-efficiency cooling equipment?
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hats off to our amazing team

will you stay calm, cool and collected?
Summer can be downright steamy in Suffolk County. 
The last thing you want is for your cooling system 
to fail. You should be in good shape if you already 
had your system serviced by Burt’s Reliable this 
spring. But if you’re relying on an old system 
with outdated R22 refrigerant, you’re risking a 
summer breakdown and some expensive repairs. 
Additionally, older A/C systems drain more 
electricity, inflating your energy costs.

A new, high-efficiency central A/C or ductless 
mini-split system could cut your cooling costs 
in half while keeping you reliably comfortable 
all summer long. Our cooling experts can evaluate 

your home and provide a free estimate on new cooling 
equipment. We’re also offering substantial discounts 

this spring. (See offers on page 1.)

Not ready to install a new cooling system? 
Consider enrolling in one of our air 
conditioning service plans. Each one includes 
an annual 12-point air conditioning tune-up, 
guaranteed repair pricing, 15% off parts 
and labor, and priority service if your A/C 

breaks down.

Call us or reach out to us through our website. 
We’ll help you stay calm, cool and collected 

this summer. 

in this issue: eco-friendly heating oil • save big on home efficiency!

tune-up corner
In recent years, updates 
in heating system technology, 
combined with our clean-burning 
Bioheat® fuel, have meant that 
most of our customers no longer 
need a heating tune-up every year. 
They only need periodic service 
over several years. If you have any 
questions regarding your system 
maintenance, please contact us.

Any heating fuel and service company can get the 
job done when it’s 40 degrees outside and the weather 
is clear. But we set a higher standard at Burt’s Reliable. 
Our number one commitment is always to be there when 
it matters most to our customers — especially when they 
lose their heat in dangerous weather conditions. 

Although we had our share of mild weather this winter, 
we also experienced arctic-level cold blasts just before the 
holidays and again during the first weekend of February. 
Our employees really stepped up. They worked extra 
hours to keep delivery trucks and service vans on the 
road — and kept our customers safe. We are so proud of 
their extraordinary work this past winter. Hats off for their 
heroic effort!

There’s a reason that we have the word reliable in 
our name. We invest in critical resources and a stellar 
workforce. Whatever the weather 
or other challenges, you can 
depend on us to be there for you! 


