
Martin Romanelli

Personally Speaking

Winter 2023

Dear Friends,

A big part of who we are centers around our 
commitment to customers. You can always count on us to 
come through for you, no matter what. 

When the weather turns really cold or big snowstorms 
blow in, our team works extremely long 
hours — including weekends  — so our customers 
will not be left in the cold.

As a full-service company, we not only provide 
you with premium heating fuel; we also install and service the equipment that heats 
and cools your home. We have licensed plumbers ready to handle problems big and 
small, too.

If you have a heating emergency, you can reach us by phone 24 hours a day, and we 
always have a technician on call. We have the best team of technicians on the North 
Fork and the East End, and we invest in making sure that they’re trained and certified 
to handle any job that comes their way.

So, whether you need a Bioheat® fuel delivery, repair, maintenance service or 
equipment installation, just reach out to us, and we’ll take care of it as quickly 
as possible.

Warmly,

Martin Romanelli

you can rely on us

clean fuel tax credit
Because we blend our heating oil with 20% 
biofuel, you qualify for a 20¢-per-gallon annual 
state tax credit. The average Burt’s customer 
saves about $150 each year!

Every year around this time, we “snail mail” you 
an annual summary of deliveries by date and 
number of gallons purchased. If we have your current 
email address, we will email this information instead. 

You can also get the tax credit information you need by logging into your online 
account. Visit Burts.com and click on the Heating Oil pages to read more.

gasoline vs. heating 
oil prices

As we went to print, some customers 
were asking us why heating oil prices 
haven’t been falling like gasoline prices.

While gasoline and heating oil are both 
distillates of crude oil, their prices don’t 
always track the same way. The better 
comparison is diesel fuel. Diesel and 
heating oil are virtually the same 
product. They are just taxed differently.

Diesel prices have surged this year 
because the fuel is scarce worldwide, 
unlike gasoline. There are simply 
not enough refineries right now to 
meet post-pandemic global demand, 
especially since the U.S. and European 
countries stopped buying Russia’s 
energy exports. 

The good news is that we maintain a 
winter-ready inventory of heating oil at 
our secure on-site fuel storage facilities. 
We also have solid relationships with 
reliable fuel suppliers. This puts us in a 
much stronger position than the small-
time operators who have to scramble to 
get their heating oil every day. 

We want you to rest easy. As we’ve done 
for many years now, we promise 
to deliver comfort and peace 
of mind to you.
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Save Money — Don’t Make These Six Mistakes
It’s only natural that everyone is trying to save money while, at the same time, keeping their home comfortable.  

But there are right ways and wrong ways to do that.  Here is some advice.

Turning off the heat in some rooms
One common mistake we see people 

make is when they drastically reduce or completely 
shut off the heat in different parts of their homes.

While you might think this will save you a little on 
heating costs, shutting off the heat creates the 
possibility that water pipes may freeze — especially 
in poorly insulated rooms or rooms with water pipes 
located in exterior walls. As you might expect, frozen 
pipes that burst cause extensive water damage. 

If you have a furnace, shutting off some vents can 
disrupt normal air flow, causing an imbalance that will 

just make your furnace work harder, wasting money 
and straining your ductwork.

What’s the answer? It’s best to keep heat flowing to 
all the rooms in your home. A better idea is to keep the 
temperature at a comfortable level throughout your 
home and program it to energy-saving settings when 
the house is empty or everyone is asleep.

If you have a zoned system, you can vary the 
temperature in different rooms, eliminating the 
temptation of shutting the heat off completely in 
parts of your home.

Trying to make your heating 
system work faster
When their home feels chilly on a 
cold night, some people turn their thermostat 
up as high as it will go, thinking their home will 
get warm faster.

That’s a mistake. Your heating system doesn’t 
work like a car — there is no gas pedal to make 
it go faster. Your system will produce heat 
at the same rate regardless of whether your 
thermostat is set to 68 degrees or 85 degrees. 

(Setting the thermostat higher just makes your 
system work longer and burn more fuel.)

What’s a better way? For better 
temperature control, trade in your old 
manual dial thermostat for a digital 
programmable one. This allows you to 
automate your home temperature settings 
and can help you reduce your energy use, 
with savings as high as 10% per year. 

Neglecting your heating oil system
If you have a warm-air oil 

furnace, change or clean the filter on 
a regular basis during the heating season. A filter 
clogged with dust compromises efficiency and can 
cause your furnace to shut down.

If you have an older oil-fired steam boiler, check 
the water gauge periodically. Low water levels are 
a leading cause of boiler shutdowns. You should 
also flush your steam boiler when the water in the 

gauge looks rusty. If you have a modern oil-fired 
hot water boiler, the boiler’s automatic filling 
system should maintain the proper water level.

For safety’s sake, make sure you’re not storing 
any flammable materials near your boiler or 
furnace. This includes paint, cardboard boxes and 
old newspapers and magazines. You should also 
keep the area around your heating system clean to 
avoid a build-up of dust and dirt.

Not saying good-bye 
to an old system

If your boiler or furnace is at least 15-20 years old, think about 
replacing your heating system soon. The performance and reliability 

of heating equipment typically deteriorates after 15 years (sooner if 
maintenance has been neglected.)

At minimum, a new system should help you save up to 20% on your annual 
heating costs. If you significantly improve system efficiency, savings can be 

even higher. That could mean hundreds of dollars in savings each year.

Additionally, you can finally stop paying for expensive repairs and escalating 
maintenance costs for your old system.

Overusing electric 
space heaters

Some people choose to shut off their furnaces (or turn their 
thermostat way down) and switch on electric space heaters in their most 

frequently used rooms. But doing this vastly increases the chance of 
frozen pipes. Overusing electric space heaters can also make your 
utility bill soar. (Electricity is expensive!)

There is nothing wrong with using a space heater for some extra 
warmth when you need it. But if you do use a portable heater, always 

turn it off when you leave the room or go to sleep. Always keep pets 
and children away from space heaters. And make sure you keep your 

space heater away from anything flammable!

Doing your own repairs
Over the years, we’ve seen some costly —  
and dangerous — consequences when someone tries to 
do their own repairs on a malfunctioning heating system or appliance.

These types of repairs present unique challenges that more often than not require 
extensive training and sophisticated diagnostic equipment to assess and fix. 

So, the next time you need a heating system repair, don’t attempt to do it yourself. 
It’s well worth it to call in a certified technician who has the training, experience and 

tools to find and fix your problem quickly, correctly and safely.
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ask the Bioheat® 
Fuel expert

Paul Nazzaro heads the 
Nazzaro Group, which 
focuses on the successful 
commercialization of biodiesel 
and Bioheat® fuel in the 
country. He is also a longtime 
petroleum liaison with Clean 
Fuels Alliance America.

Q: Does Bioheat 
fuel really burn 
more cleanly than natural gas?

A: Yes. Unless produced through renewable processing, 
natural gas simply cannot adjust its carbon score 
downward, making Bioheat fuel the common-sense choice 
for 21st-century home comfort.

Studies show that Bioheat fuel blends of 2% or more 
produce lower greenhouse gas emissions than natural gas 
when evaluated over a 20-year period.*

Q: Why does Bioheat fuel generate 
fewer emissions?

A: Bioheat fuel is a blend of biodiesel and traditional 
petroleum-based heating oil. 
Biodiesel, which is made from 
vegetable oils or animal fats, 
is considered a biogenic fuel 
that reduces carbon 100% 
compared to burning fossil fuels 
like natural gas. Fossil fuels 
like natural gas take carbon 
stored in the ground and put 
100% of that carbon into the 
atmosphere. In comparison, 
the combustion of biofuels and 
other biogenic energy sources 
actually recycles carbon dioxide 
emissions through renewable 
plant materials and other 
biomass feedstocks. That’s why 
you’ll be hearing a lot about 
net-zero carbon emissions in the 
years ahead.
*�Source: National Oilheat Research Alliance, 
“Developing a Renewable Biofuel Option for 
the Home Heating Sector,” 2015.

safety corner: carbon monoxide
Because carbon monoxide (CO) is a toxic, invisible gas that cannot 
be smelled, you should have CO detectors installed around your home, 
especially near all bedrooms. Test the detectors about once a month.

Besides a faulty heating system or a blocked flue or vent, there are other 
reasons for carbon monoxide leaks, including:

chevron-double-right �operating unvented appliances for long periods of time.

chevron-double-right �backdrafts caused by pressure imbalances near the heating system.

chevron-double-right �leaving a vehicle idling in an attached garage.

chevron-double-right �running a gasoline-powered generator in a basement or attached garage.

CO poisoning symptoms often mimic flu symptoms and include fatigue, dizziness and nausea. 
If you suspect a CO leak, get fresh air right away by opening doors and windows and leave the 
house right after that and call for help.

We’ll soon be going live with a new website to improve your online experience!

Paul Nazzaro

listen and learn
The next time your heat turns on, listen for the various 
sounds your system makes and observe how long it generally 
stays on. By doing this, you’ll be more aware if something 
unusual starts to happen — strange noises, short cycling, etc.

This allows you to relay critical information to our service technician if you need 
a repair. This will give our technician “clues” to understanding what’s wrong.

We also recommend knowing which circuit breaker controls your system, 
where the system’s power switches are and where the air filter for your furnace 
is located. If you lose your heat, you may be able to diagnose and fix the 
problem yourself! 


