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PERSONALLY SPEAKING

we deliver more
conveniencefor you

Dear Friends,

We’ve worked hard to bring our
customers more convenience by
expanding our online customer
portal with new features.

The user-friendly system gives
you confirmation whenever
you make a payment.

You'll also be able to view
your billing statements.
Please go to Burts.com to check out the new customer
portal, order heating oil, request an estimate on a new
system or take care of anything else.

Martin Romanelli

This is just another example of what you get from a
full-service company like Burt’s Reliable. Besides reliable
heating oil deliveries, were a full-service HVAC company
that provides heating, cooling and plumbing repairs, expert
maintenance service and top-quality installations.

Plus, Burt’s Reliable customers can always rely on us for
24-hour emergency heating service. You can't get this
guarantee from all heating fuel companies!

As we move toward winter, please make sure you go into
the cold months with a full tank. If you're not on automatic
delivery, you can get ahead of the game by scheduling your
heating oil delivery before the winter rush.

And if your boiler or furnace struggled to keep you warm
last winter, our team can upgrade your heating system to
safeguard your winter comfort while slashing your energy
bills. (See article on Page 4.)

Whatever you need to have peace of mind for the frigid
months ahead, youd better believe that we’ll take care of it.

Warmly,

Martin Romanelli
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how effective are heat
pumps in winter?

Electric heat pump systems provide excellent air
conditioning. However, they are too unreliable right now to
be your only heating option in the winter. During extreme
cold temperatures, these units simply cannot generate enough
heat to keep your family warm. That's why
many Long Islanders keep their heating
oil furnace or boiler as a backup heat
source after installing a heat pump.

I¢’s also worth noting that heat

pumps are difficult to repair, and

there is a shortage of replacement

parts. In addition, manufacturers

say that the cost of heat

pumps will increase 20-25%
next year because of
regulations requiring new

/ refrigerants.

what’s changed from last year?

We must keep your account
details up to date so that
you can receive the smooth,
reliable service you've come to
expect—especially if you're on
our automatic delivery plan.

Please get in touch with us if;
in the past year, the number of
people in your home
or your house’s
square footage has
changed. It also
helps us to know if
you have put your
home up for sale.

Congratulations to William S., who
won our Spring 2024 contest and

received a Roadie® 60 Wheeled
Cooler from Yeti. We know you’re
putting it to good use, William!




Oil Heat: Champion of Comfort

You can continue to rest easy knowing you can rely on heating oil to deliver great value while
being one of the cleanest, safest and most efficient home heating fuels —now and in the future.

The Energy Efficiency King

Heating oil generates nearly 140,000 Btu of heat for
every gallon burned and warms a home evenly and efficiently. That's more Btu
power than 100 cubic feet of natural gas and 10 kWh of electricity combined!

This is because the flame in a heating oil system burns much hotter than
many other energy systems, producing more heat and hotter air or water.
So, when the outdoor temperatures are below freezing, that powerful heat
output can help keep your home as cozy as ever.

Technology has also brought great improvements in heating oil equipment
efficiency, which has reduced annual fuel consumption by 20% or

more. This has saved heating oil consumers a lot of money on

fuel. Plus, we are now seeing more super high-efficiency systems

become available with efficiency levels of 90% or more!

How Safe is Heating Oil?

Heating oil is a remarkably safe home heating fuel!
First, heating oil cannot explode in its liquid form. The fuel that sits in your tank is as
likely to explode as the water in your backyard swimming pool.

Additionally, a heating oil system poses a very low risk of carbon monoxide poisoning. If an oil burner
malfunctions (most often due to a lack of maintenance), the safety devices in the unit will typically
shut the heating oil furnace or heating oil boiler off.

Plus, you will usually see smoke coming out of your boiler or furnace as a warning sign.
In contrast, a gas heating system usually does not produce a visual warning sign if there is a carbon
monoxide problem.

Will We Run Out of Electricity?

We all know that electricity is vital to our lives. But these days, our
country needs a lot more of it, partly because of the government’s push to expand the use

of electric vehicles and electric heat pumps. But thats not all.

Bioheat’ Fuel
Raises the Bar

We deliver Bioheat fuel to our heating oil
customers, and it’s been a game-changer when it comes to
heating your home, saving you money and helping the environment.
Bioheat fuel is a blend of ultra-low-sulfur heating oil and premium

biofuels made from renewable resources such as plant oils.

Bioheat fuel is cleaner burning, generating fewer greenhouse gas
emissions than both conventional heating oil and, depending on the
blend level, natural gas.

Bioheat fuel leaves fewer deposits on your system’s internal parts.
‘That helps to reduce wear and tear, meaning you will likely have
fewer breakdowns and a longer life expectancy for your heating oil
system. No system modifications are needed to use our Bioheat fuel!

Heating Oil vs. Other Fuels

While prices will always rise and fall, you can rely on heating

The International Energy Agency has projected that electricity demand from the approximately 8,000

global data centers— one-third of which are in the U.S.—will more than double from 2022 to 2026.

The primary reason for this is the explosive growth of artificial intelligence (AI), which gets its strength
from thousands of computer servers in data centers around the world. Al models consume power at a

much higher rate than data centers in the pre-Al days.

Right now, residents in many communities are worried about the impact of new data centers going up
in their neighborhood, including the possibility that taxpayers may get stuck with the cost of adding
more power lines.

None of this is good news for Mother Earth either. Despite progtess in the expansion of renewable
energy sources like wind and solar, electric power generation remains the largest source of carbon dioxide
(CO,) emissions in the world.

It is also bad news for our fragile electric grid, which could leave us vulnerable to massive power outages
if we don’t come up with a smarter energy plan. To us, this includes recognizing the importance of
renewable Bioheat® fuel as a viable option for heating homes now and in the future.

Sources:
time.com/6987773/ai-data-centers-energy-usage-climate-change/
iea.blob.core.windows.net/assets/6hb2fd954-2017-408e-hf08-952fdd62118a/Electricity2024-Analysisandforecastto2026. pdf

oil for great value. That’s because a gallon of heating oil gives you a lot more
heating energy than what an equivalent amount of other heating fuels can

generate. Here’s how we know this.

Energy or heat content can be used to compare energy sources or fuels on
an equal basis. You can convert fuels from physical units of measure (such as
weight or volume) to a common unit of measurement of the energy or heat

content of each fuel.

For example, the U.S. Energy Information Administration uses British

Thermal Units (Btu) as a unit of energy content and has calculated the
sample Btu conversion factors shown here. As you can see, heating oil is far
and away the most energy-efficient of the four most popular heating fuels.

Electricity

1kilowatthour = 3,412 Btu

Propane

1gallon = 91,452 Btu

Natural gas

1therm =100,000 Btu

Heating oil

1gallon = 138,500 Btu
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We'll Take Care of It™

troubleshooting common heating problems

Some surprises are nice —an unexpected call 3. Check whether a fuse has blown or a circuit
from an old friend, a $20 bill you forgot you left in a breaker has tripped.

jeans pocket— but it’s never pleasant to be surprised
by a home heating problem. If your furnace or
boiler won't come on, try these troubleshooting tips:

If you're getting weak airflow from your furnace,
be sure to check your air filter and clean or replace
it if its dirty. Our team is only a call away if none
1. Confirm that your thermostat is set above of these steps gets your heat running.
room temperature and is on the “heat” setting.
Another issue could be weak batteries.

One more note: If you haven't already had your
heating system tuned up this year, contact us for
2. Ensure that all heating system power switches service before winter arrives.

are in the “on” position.
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time for a heating upgrade?

If your heating equipment is over 15 years old,
you're using more fuel or experiencing more breakdowns,
it could be time to explore a replacement system. At Burt’s
Reliable, we sell and install high-efficiency boilers and
furnaces.

A new, more fuel-efficient
heating oil system can help

you save 20% or more on your
annual heating costs. Plus, you
can stop worrying about
unexpected heating breakdowns

and the often pricey repairs that come e m p I oyee S n apShot: Adam cu m m i ngs

along with them.

If you have a heating or plumbing problem —big or small—you can count on

Adam Cummings. He became a Burt’s Reliable team member in 2022 and has over 13 years
of experience as a plumbing and heating technician.

Reach out to our team for a FREE
heating consultation.
We make the process stress-
free and can get your new Born and raised in Suffolk County, Adam’s favorite ]

system in place in time part of the job is helping out his neighbors, whether “
for the heating season. that means clearing a clog, installing a new furnace or
And if you upgrade, performing a repair.

you might even
qualify for
a generous
tax rebate.

“It all comes down to making people’s days when they
have issues,” he says.

Adam wants to make sure everyone is preparing for the
cold weather by arranging a heating tune-up and turning
off their outside water.

ADAM CUMMINGS

When he isnt helping customers, Adam loves spending time  ,, ,mziwe awp HEaTING TECHNICIAN
with his wife, eight-year-old son and two-year-old daughter.



