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Dear Friends,

At Burt’s Reliable, we 
have dedicated ourselves 
to providing dependable, 
affordable home comfort 
to Suffolk County 
households in a way 
that’s kind to our planet. 
That’s why we deliver Bioheat Plus® fuel, which is 20% 
organic biodiesel, delivering a better environmental 
performance than natural gas.

Rather than embracing Bioheat Plus fuel and other 
proven ways to reduce emissions, our state is pushing 
a narrow, reckless agenda of forced electrification. 
What would that mean for your home?

This plan could force you to get rid of your existing 
furnace or boiler and replace it with an electric heat 
pump — at a cost of $20,000 or more. It also involves 
a revenue-raising scheme called “Cap and Invest.” 
This amounts to a new tax that could artificially inflate 
prices on all energy.

These plans are too much, too soon. They would create 
an incredible strain on our electric grid, as Albany plans 
to shift electricity generation to untested renewable 
sources at an unprecedented scale and pace. This increases 
the risk of widespread blackouts. Until our electricity 
infrastructure is overhauled to meet current and future 
electric demand, we will be faced with an unreliable 
grid, much higher energy costs and no alternative energy 
choices. 

New York homeowners like you must learn about the 
plans that lawmakers are enacting and make their voices 
heard. I encourage you to go to SmarterNYEnergy.org 
to learn more.

Warmly,

Martin Romanelli

where is the electric train 
taking us?

spring savings are in the air!
If you’re looking to improve your year-round comfort while 
reducing energy spending, the Burt’s Reliable team has you covered. 
The Department of Energy has found that upgrading to high-
efficiency heating and cooling equipment can lower your energy use 
by 20% or more!
You can also enjoy immediate savings on new HVAC systems. 
This spring, we’re offering more equipment discounts than ever before:

piggy-bank � SAVE $300 on a new boiler.

piggy-bank  �SAVE $300 on a new air conditioning system.

piggy-bank � SAVE $200 on a new corrosion-proof, 
aboveground tank.

piggy-bank � SAVE $150 on a new furnace.

piggy-bank � SAVE $150 on a new oil-fired or indirect-fired 
water heater.

These discounts are available ONLY until May 31. 
Installation must be completed by June 30. 
Request a free estimate with the enclosed reply card!
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what’s the best summer 
thermostat setting?

Want to perfectly balance comfort 
and savings this summer? We sell and 

install Wi-Fi-enabled smart thermostats 
that make programming settings a breeze. 

The Department of Energy suggests the following temperature 
settings for your home when it’s hot outside: 

ANGLE-DOUBLE-RIGHT � While you are at home and awake, program your air 
conditioning system to 78°F.

ANGLE-DOUBLE-RIGHT � Program your A/C to shut off 20 to 30 minutes before 
you leave home each day. Set it to return to its normal 
temperature 20 to 30 minutes before you come home.

ANGLE-DOUBLE-RIGHT � Reduce your cooling levels 60 minutes before you go to 
sleep and return them to normal levels 30 minutes before 
you wake up.



Higher SEER = Fine-Tuned Comfort
The term SEER stands for seasonal energy 

efficiency ratio. SEER measures how much 
energy a unit requires to operate effectively 
for a year. The higher an HVAC system’s SEER 
rating, the more efficient it is.

Starting in 2023, all new residential air 
conditioning systems sold in the United States were 

required to have a rating of 14-SEER or 15-SEER, depending on the region.

If your home has an old A/C unit with a lower SEER rating, 
These regulations don’t require you to replace it — but upgrading to a 
more efficient system could be in your best interest. Older equipment 
could be rated at 10-SEER or even lower, meaning you’re using a lot 
of energy to stay cool in the summer. Older A/C systems are also more 
prone to breakdown and can leave warm spots throughout your home.
Upgrading to a 15-SEER (or higher) product can lower your electricity 
costs, reduce repairs and help you enjoy a more comfortable home!

Your air conditioning equipment involves a lot of moving parts. 
Make sure everything is running smoothly to ensure maximum home comfort.

Phasing Out R-410A Refrigerant
Refrigerant is an essential part of your HVAC system’s 
operations. Without it, your system can’t cool your home 
down. One common refrigerant is going out of commission.
Many of today’s air conditioners and heat pumps use 
R-410A refrigerant, which will soon be phased out because 
of its environmental impact. As part of the American Innovation 
and Manufacturing (AIM) Act of 2020, R-410A cannot be used in 
new A/C systems starting on January 1, 2025. 

What does this mean if you need to replace your cooling 
equipment? You should get in touch with us as soon 
as possible, as prices will likely increase when new 
regulations go into place at the end of 2024. Existing R-410A 
equipment remains safe to use, and this phase-out will 

not impact the current operating systems. Our HVAC team is 
happy to discuss your A/C replacement options with you.

Calibrate Your Air Quality with HVAC Maintenance
Annual HVAC service helps your home stay reliably 

cool when outdoor conditions are sizzling. 
A spring tune-up can also do wonders for your 
home’s indoor air quality (IAQ).

Here are three key steps to ensure cleaner 
indoor air with air conditioner maintenance:

Caret-Right	 Replace Air Filters. These affordable filters can effectively prevent 
dust, pollen, bacteria and other pollutants from cycling through 
your home. Check your A/C filter a few times during the cooling 
season and clean or replace it if it’s dirty.

Caret-Right	 Arrange Yearly HVAC Maintenance. Spring is an ideal time to 
service your heating and cooling equipment. A system that’s 
received maintenance from a professional technician will run 
more cleanly and efficiently.

Caret-Right	 Talk to Us About IAQ Solutions. We can 
discuss services and products that can 
keep your equipment, ductwork and indoor 
air clean.

Does Leaky 
Equipment Mean a 

System Breakdown?
If you’re noticing a drip from your air 
conditioning equipment, it could be an 
easy fix. It could also mean you have a 
more significant problem.
All A/C products generate moisture 
during normal operation. The moisture 
typically drains from a pipe called a 
condensate line. If this line gets clogged with debris or mold, 
water may leak out. You may be able to unclog a condensate 
line yourself. Another option: Our team can do it for you.
A more concerning issue for A/C systems is a refrigerant 
leak. Your outdoor equipment can experience wear and 
tear from the elements, causing the refrigerant to escape. 
This negatively impacts your A/C’s performance. It takes 
special training to handle and replace refrigerants. 
Our technicians have this training. We can check the 
refrigerant level in your system and ensure it’s working 
efficiently for the summer ahead. 

The Complex 
Cooling Mechanisms in Your A/C

From inside your home, it might appear that your air conditioning is 
simply blowing cool air. The reality is much more involved. Modern A/C 
equipment involves a complex process that draws heat out of your 
home while returning cool air. An indoor evaporator coil and an outdoor 
condenser coil exchange refrigerant, a chemical that can swiftly 
transition from liquid to gas.
Let’s take a look at the delicate dance your A/C components do to ensure 
your comfort:
Caret-Right	 The refrigerant absorbs heat from the indoor air as it passes along the evaporator coil. 

This process leaves cooled air behind for redistribution.
Caret-Right	 After absorbing the heat, the refrigerant changes to a warm gas and travels to the outdoor 

unit. There, the condenser coil squeezes all the heat out of the refrigerant.
Caret-Right	 The compressor’s fan expels the heat to the outdoor air.
Caret-Right	 The cool refrigerant, now a liquid, returns to the indoor coil, and the process repeats.

When all these components work together efficiently, your home enjoys top-tier cooling.

Is Your HVAC System 
Running Like Clockwork?



Jose Umana
A/C Field Supervisor

Call Us! 631-765-3767  •  Visit Us! Burts.com

BURT’S RELIABLE
P.O. Box 696, Southold, NY 11971- 0696

PRESORTED 
STANDARD MAIL
U.S. POSTAGE 

PAID
DG3

•  Fuel Oil  •  Kerosene  •  Diesel Fuel  •  24-Hour Burner Service
•  Heating and Air Conditioning Equipment Sales & Service  •  Plumbing

Facebook.com/BurtsReliable

ask the expert: 
new A/C equipment
Q: �When should I replace my air 

conditioner?

A: After 15 years, the 
performance and reliability 
of your air conditioning 
deteriorates — sooner if it hasn’t 
received regular maintenance. 

At that point your electric 
bills are likely climbing, 

and A/C repair visits are 
more frequent.

Today’s A/C 
systems have 
much higher 

energy-efficiency ratings, especially as federal energy 
requirements have increased. You can enjoy superior 
home cooling with lower energy costs. A Burt’s Reliable 
technician can perform a complete comfort analysis of 
your home, speak with you about your needs and your 
budget, and help you choose the ideal A/C product. We 
install it properly and can provide expert maintenance 
for years to come.

Request a FREE estimate with the enclosed reply card. 
We’re currently offering 
amazing discounts (see page 1) 
and can help you qualify for 
new federal tax credits too.

protect your outdoor cooling unit
Mowing your lawn is an inescapable part of the warmer 
seasons in our part of Long Island. But grass clippings, dust, 
pollen and dirt all get stirred up during lawn maintenance, and 
they can settle on or inside your outdoor air conditioning unit. 
To protect your A/C equipment and bolster your cooling system 
operation, take these five steps:

1.  �Turn off your A/C unit while mowing your lawn so that debris 
won’t enter your condenser.

2.  �Position your lawnmower so grass and debris are blown away from the A/C unit.

3. � When you’re finished, rinse the outdoor unit by spraying it with a garden hose for 
just a minute.

4. � Ensure that plants, shrubs or other objects are 18 to 30 inches away from the unit 
to allow it to “breathe.”

5. � Don’t stack hoses, tools or anything else on top of the unit.

WIN a Yeti Cooler
Make your next outdoor adventure extra cool by 
taking along this Roadie® 60 Wheeled Cooler from 
Yeti, which can keep more than 50 beverage cans 
on ice for days.

Just read this newsletter and answer the questions 
on the enclosed reply card to enter. All entries 
received by 6/28/24 with the correct answers 
will be entered into a drawing. Three winners will 
be selected! 

No purchase necessary. A purchase will not increase your chance of winning. 
See enclosed card for details.

Wow! Burt’s Reliable 
won three Dan’s Best of 
the Best 2023 awards: 

Best Heating/Air 
Conditioning Company, 

Best Plumber and 
Best Oil Company. 
Thanks to all our 

wonderful customers 
for their support!


