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Dear Friends,

One thing that’s central 
to the Burt’s Reliable 
mission is our commitment 
to our customers. You can 
count on us to come 
through for you, 
no matter what. 
When the weather 
turns icy or a big 
snowstorm blows in, our team works extremely long 
hours — including weekends — to make sure that our 
customers aren’t left in the cold.

We are a full-service company, 
providing you with premium heating 

fuel and stellar, responsive heating 
equipment service to make sure 
your home stays warm.

You can be confident that if 
you have a heating emergency 
this winter, you can reach us 

by phone — 24 hours a day, 
7 days a week, every day of the 

year (even the extra day we get in 
2024). There’s always a Burt’s technician 

on call. We have a diligent, committed HVAC 
team, and we invest in ensuring that they’re trained and 
certified to handle any job that comes their way.

So, whether we’re delivering eco-friendly Bioheat Plus® 
fuel or repairing, servicing or installing a furnace or 
boiler, Burt’s Reliable will be there when you need us — 
and We’ll Take Care of It!

Warmly,

Martin Romanelli

here for you — 24 hours a 
day, 7 days a week!

heating oil that’s cleaner than ever
At Burt’s Reliable, we’re proud 
to deliver Bioheat Plus® fuel, an 
environmentally responsible blend 
of ultra-low-sulfur heating oil and 
renewable biodiesel. In today’s super-efficient heating systems, our 
fuel releases fewer greenhouse-gas emissions than natural gas.

Bioheat Plus fuel also generates far more heat energy than natural 
gas. You would need to burn about 40% more natural gas to receive 
the heating equivalent of heating oil.

As if low emissions and superior efficiency weren’t enough, our 
heating oil also saves you money. Bioheat Plus fuel burns more 
cleanly than traditional heating oil, meaning you’ll need less 
frequent equipment maintenance visits. Plus, our customers receive 
a Clean Fuel Credit on their New York income taxes for each gallon 
they purchase — the average customer saves $150 per year!

Learn more about this revolutionary fuel at MyBioheat.com.
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keep those reviews coming
As a home comfort provider with more than a 
century of helping customers in Long Island’s North 
Fork and East End, we value the feedback you send our 
way. It brightens our day, shows us what we’re doing 
right and helps us improve our processes.

If you’ve had a great experience with the Burt’s team, 
please take a moment to review us on Google or Facebook.

Here are some recent reviews that really made us smile!

“The ‘Reliable’ in their name is an understatement. 
They have serviced us for years and are consistently 
knowledgeable, thorough and effective.” — Miriam

“When our heating system gave out, Burt’s Reliable 
was right at our door to help us get things back in 
shape. No heat on Christmas Eve? Within six days, 
Burt’s Reliable installed a new system, and it has 

worked great ever since.” — Robert



What Are Your Senses Telling You?
Heating oil systems are safe and efficient ways to heat your home and water, but like any other mechanical 

system in your home, they can experience problems from time to time. You can detect these problems with what 
you see, hear, smell, feel or touch. Here are the problem signs, as well as possible solutions.

Do You Hear What I Hear?

If all is well, your heating system should operate like a finely tuned 
machine with barely a peep. That’s why it can be stressful if you start hearing 
odd noises one night while your heat is on.

Here are three common sounds and the possible causes. Keep in mind that only a visit from 
a professional service technician can ensure an accurate diagnosis. If you hear any of these 
noises, please request service as soon as possible.

1. �Banging, whistling, howling or the sound of rushing water in your pipes. These are 
common symptoms of air in the pipes, insufficient water flow or a build-up of sediment.

2. �Noisy burner. It’s normal to hear your oil burner start up after your thermostat calls 
for heat. But if your burner sounds louder than normal (known as a hard start), the 
burner is not igniting properly and needs adjustment.

3. �Straining sound from fuel pump. This indicates there is a clog somewhere in the 
delivery system, such as in a fuel filter or supply line.

More Than a Feeling

Your morning routine can be ruined 
in a hurry if your hot shower turns cold!

Running out of hot water is one of the 
signs that your water heater is beginning 
to fail. Other trouble signs include leaks 
from your storage tank or rusty tap water. 
(A water tank rusts from the inside out.)

If you think your water heater is wearing 
out — the average water heater lasts anywhere from 
7 to 13 years — please look into your replacement 
options, especially with oil heat, one of the most 
efficient ways to heat your water. 

If you have a heating oil boiler, one great option is 
an indirect-fired water heater, which connects to 
your boiler. Anytime your boiler is heating your 
home, your indirect water heater works for free. 
A traditional stand-alone water heater, like a natural 
gas or electric unit, must always keep water heated in 
the storage tank. Over time, that can waste a lot of 
energy — and money.

Reach Out 
and Touch

If your heat is on but one or 
more of your heating outlets — baseboards, 
radiators or registers — feel cold to the 
touch, do the following:

Registers: If you have a warm-air furnace, 
this is where the heat is released. Make sure 
that all the registers are fully open and not 
blocked with furniture or rugs.

Radiators: Boilers send heat into radiators. 
First, ensure the valves are open. If that’s 
not the problem, you may have to “bleed” 
the air out of the radiators so the heat 
gets through. 

Baseboards: Boilers supply heat through 
baseboards, too. See if the damper is open 
and vacuum out dust from the inside. 
Make sure that rugs and furniture are not 
obstructing heat flow. 

What’s That Smell?

The most common source of foul odors in a home comes from stagnant 
water, which turns into mold. To track the source, look for water leaks in the 
roof, foundation, around sinks and other piping. 

Here are other ways that your sense of smell can sniff out trouble: 

Angle-right �The smell of oil. If your heating oil system has been maintained properly, you should 
never smell fuel oil. An oil smell could be caused by a leak, burner troubles, a heat 
exchanger failure or exhaust system problems. Schedule service as soon as possible to 
correct this situation.

Angle-right �Combustion odors when your heat is on. This rarely happens, but if a fireplace or 
exhaust fan is running at the same time as your oil burner, it can produce this type 
of odor. That’s because, instead of combustion gases being expelled from the home, 
a backdraft is pulling combustion gases into the home. Another possible cause is an 
obstructed chimney or vent.

Seeing Is Believing

If you see icicles hanging from your roof, you could 
be facing double trouble. First, there’s the safety risk of 

icicles falling and injuring someone. 

Second, icicles usually mean that your home is losing heat through 
your attic. Icicles form when a roof has “hot spots” 

caused by escaping heat. Water from the melted 
snow trickles to colder spots on the roof and 

freezes. The water that drips over the eaves 
turns into icicles. 

Eventually, any water that gets trapped 
behind these mounds of ice can seep 
into your home, resulting in potentially 
costly repairs. 

The solution is to seal air leaks in your 
attic and then improve the insulation. 
These steps will lower your heating 
costs and reduce cooling bills in the 
summer, too, because your attic will 
retain less heat.
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winter comfort, simplified
At Burt’s Reliable, we offer several simple ways to take away 
some of your worries this winter:

Angle-right �Make sure we have your 
current email address and 
mobile phone number 
so that we can reach you 
immediately.

Angle-right �Switch to Auto Pay and 
e-billing, reducing your mail 
clutter.

Angle-right �Use your Burt’s online 
account to monitor your 
history, request non-emergency service and much more. 
This is the best way to reach us during cold snaps, when our 
phone lines get really busy.

safety corner: carbon monoxide
Carbon monoxide (CO) is a toxic, invisible gas with no smell. It’s created when any kind of fuel 
is burned, but well-functioning heating equipment vents it safely outdoors. This is why you should 
have your equipment serviced regularly to ensure everything is working correctly and safely. 

It’s also essential to install CO detectors around your home — especially near all bedrooms —  
and test them once a month.

Besides a faulty heating system or a blocked flue or vent, the most common causes of  
CO leaks are:

Angle-right �appliances operating without venting.

Angle-right �backdrafts from pressure imbalances near a 
heating system.

Angle-right �an idling vehicle in an attached garage.

Angle-right �a gasoline-powered generator running in a basement 
or attached garage.

The symptoms of CO poisoning can resemble the flu: 
fatigue, dizziness and nausea. If you suspect a CO 
leak, let in fresh air immediately by opening doors and 
windows. Then leave the house and call for help.

get a head start on cooling 
If your air conditioning system struggled last 
summer and a new cooling system is in your future, 
please contact us now so we can put you on our list. 
The off-season is an excellent time to arrange an A/C 
installation. We can typically 
get you a better deal now, 
before demand explodes in the 
spring. Then you’ll be ready for 
next summer with an efficient 
cooling system that keeps you 

comfortable while using less energy.

Replacing your cooling system is especially important 
if it’s an old unit using R-22 refrigerant, which has 
been phased out. The cost to replace R-22 (or parts 

for systems that use it) has become astronomical. 
You should also be aware that R-410A 

refrigerant, which cooling systems have 
relied on for decades, is being phased 
out too. The Environmental Protection 
Agency will ban R-410A in newly built 
A/C equipment starting January 1, 
2025. As a result, this refrigerant is 
also becoming prohibitively expensive. 

Replacing a system that uses it could be 
the best option.

Call our office or go to Burts.com to learn 
more about your A/C upgrade options.


