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Dear Friends,

If you were to ask me 
what the most valuable item 
in our office is, I wouldn’t 
even need to think 
about it. It would be 
our collection of 
over 1,000 keys. 

These keys belong 
to our valued longtime customers. They’ve entrusted 
them to us so that we can solve problems in their 
homes when they’re not there. Whether it’s saving 
them the hassle of leaving work or of making a 
trip to a second home, this small gesture shows the 
incredible trust our customers place in us. 

Of all our accomplishments, I’m most proud of this. 
We work to earn the highest level of trust from the 
Suffolk County families we serve, and you’d better 
believe that we take this responsibility seriously! 
To my knowledge, no other service provider in the 
area has achieved this level of confidence from their 
customers. 

If you’d like us to hold a spare key for emergencies, 
just call us, and we’ll arrange for you to drop it off.

As cooler weather approaches, please know that 
Burt’s Reliable will always be here when you need 
us, whether we have your keys or not. Thank you for 
your confidence in our dedicated team.

Warmly,

Martin Romanelli

our company’s most 
valuable equipment

please keep us in the loop
Help us serve you better by keeping your contact and account 
details up to date with Burt’s Reliable. If you’ve changed your 
phone number, switched jobs or no longer have a landline, please 
share your updated contact information so that we can reach you 
during emergencies, confirm appointments and send text alerts. 

It’s also important that you let us know 
about any changes in your household, 
like new occupants, a home expansion 
or if your home is on the market. 
Accurate information helps us 
better understand your fuel usage 
and ensures reliable, smooth 
deliveries — especially if you’re on our 
automatic delivery plan.

You can update your details by calling 
us, filling out the “Contact Us” form on 
our website or logging in to your account. 
Thank you for helping us continue to provide the dependable 
service you trust!
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simplify your winter
At Burt’s Reliable, we want you to be able to pay your bills as 
easily as you receive our premium heating oil. That’s why we offer 
these two convenient payment options to all our customers:

1.	 Switch to AutoPay — This lets you pay your monthly bill 
directly with your credit card or through your bank via secure 
electronic funds transfer. You’ll never have to worry 
about writing a check or buying a stamp. Plus, you’ll 
never have a check to us get lost in the mail again!

2.	 Go paperless — We can also send your 
statements by email, allowing you to cut 
down on paper clutter and file your billing 
information electronically. 

Call our office or go to Burts.com to request 
enrollment in these programs. 



Stay with Someone You Trust
The heating season can be stressful at times. Our job is to keep you and your family warm and safe while 
eliminating any unnecessary worries.

For example, we accelerate our delivery schedule to fit in extra deliveries ahead of winter storms 
and put extra staff on duty to handle increased call volume. Of course, our fleet is winterized for 
the cold weather, And we always have plenty of heating fuel available for the cold months ahead.

And most importantly, we are always on call to dispatch a service technician to you at any 
time — 24/7.

Not every heating oil company can provide true around-the-clock equipment service 
like this. We’ve built a reputation for being there for our customers time and again 

throughout our many years in business. 

The fact is, some fly-by-night companies may try to attract customers by offering the 
latest “great deal.” But is that worth putting your comfort at risk when everything 
freezes over? Instead, stay with a company that you can feel completely confident 
about. Whatever your needs are this season, our team is ready to make your life a 

little easier — and less stressful.

How Much Oil Will 
You Use Every Day?

Many factors affect your fuel use, including 
the weather, the size of your home, the quality 
of insulation in your home, the efficiency of 
your furnace or boiler and your family’s heating 
preferences.

With that said, here are a couple of examples of how 
much oil you can expect to use each day:

Angle-right	 If the outdoor temperature averages about 32° 
over a 24-hour period, a typical 2,500-square-
foot house will burn about six or seven gallons 
of heating oil per day. 

Angle-right	 If the average temperature is 40° the next day, 
the same house will probably use a little under 
four gallons during that time.

If you’re tired of worrying about how much oil 
you have left in your tank, please switch to our 
free automatic heating oil delivery service. 
We apply predictive algorithms based on the 
weather and your home’s unique pattern 

of use so you can feel confident that you’ll 
always have enough oil in your tank.

Safety Corner
You can feel better knowing  that if your oil burner ever 
malfunctions, the safety devices in the unit will typically shut the 
furnace or boiler off. 

Plus, you will usually see smoke coming out of your boiler or furnace 
as a clear warning sign. In contrast, a gas heating system usually does not 
produce a visual warning sign if there is a carbon monoxide (CO) problem. 

However, this doesn’t mean you shouldn’t have CO detectors placed around your home.

That’s because there are various other reasons for carbon monoxide leaks within a 
home, including:

check	 operating unvented appliances for long periods of time.

check	 backdrafts caused by pressure imbalances near the heating system.

check	 leaving a vehicle idling in an attached garage.

check	 running a gasoline-powered generator in a basement or attached garage.

check	 a blocked flue.

Please contact us if you have any safety concerns.

Repair or Replace: 
Which Is Better?

If your heating oil boiler or furnace is 15-20 years old, 
consider replacing it soon. The performance and reliability of 
heating equipment typically deteriorates over time.  Just like 
computers and smartphones, heating equipment technology 
becomes outdated as the years go by. 

With better technology, a new high-efficiency heating oil system 
can often pay for itself within a relatively short period of time 
with the money you save each year on heating costs. After that, 
you can start adding up all your energy savings!

At minimum, a new system should help you save up to 20% on 
your annual heating spending. If you significantly improve your 
system efficiency, savings can be even higher. Your home will 

feel more comfortable, and you’ll also save on repairs 
because you’ll minimize the potential of a system 

breakdown, a common problem 
with old systems. 

Please reach out to us 
to find out more about 
the many benefits 
of upgrading your 
heating system. 

Get Your Hot Water Back
If it’s taking longer to heat water, the water doesn’t get as hot as it did before or you just keep 
running out of hot water, these are signs that you are ready for an upgrade. 

Please speak with us about your options for oil-fired water heaters. After installing one, 
you will benefit from low-cost access to virtually unlimited amounts of hot water. 

That’s because new units “recovery rates” are as high as 120 gallons per hour. 
(Recovery rate measures how many gallons of water can be heated in 
an hour.)

This will give you plenty of hot water for the whole family — something 
that less efficient gas and electric water heaters usually cannot provide.

Relax More, Worry Less
We always have your best interests at heart! To reinforce this, we’ve shared tips for staying safe and comfortable while saving money. 

We hope this advice helps you to relax more — and worry less.



Call Us! 631-765-3767  •  Visit Us! Burts.com

BURT’S RELIABLE
P.O. Box 696, Southold, NY 11971- 0696

PRESORTED 
STANDARD MAIL

U.S. POSTAGE 

PAID
DG3

•  Fuel Oil  •  Kerosene  •  Diesel Fuel  •  24-Hour Burner Service
•  Heating and Air Conditioning Equipment Sales & Service  •  Plumbing

Facebook.com/BurtsReliable

safety corner: carbon monoxide
An airtight home keeps you warm or cool more efficiently by preventing air leaks. However, it 
can also trap carbon monoxide (CO), a toxic, odorless and colorless gas created when fuel is burned 
in stoves, grills, fireplaces or heating equipment. Venting combustion fumes is essential for avoiding 
this deadly risk. Symptoms of CO poisoning are similar to flu symptoms: headache, weakness, 
chest pains, dizziness, confusion and vomiting. Here are ways to prevent CO poisoning:

check	 Install a battery-operated CO detector on each floor and outside each 
bedroom. Change the batteries each spring and fall, and replace the 
unit every five years. 

check	 Arrange for periodic maintenance on your heating unit. 
check	 Make sure all your gas appliances are properly vented.
check	 Check or clean your chimney every year.
check	 Never patch a vent pipe; always replace it.
check	 Never use a gas range for heat, as it can cause CO to build up inside your home.

Look inside this newsletter for more information about carbon monoxide.

rake in the savings this season!
There’s no better time to replace an old, struggling heating system and save money in the process. 
If your boiler is more than 15 years old, replacing it with a more efficient model could save you up to 20% 
in annual fuel costs. And Burt’s is offering unbelievable fall discounts to our customers, so you don’t have to 
wait to enjoy the savings. We’re offering these amazing deals on installations completed by October 31.

•	 SAVE $300 when you install a new, high-
efficiency boiler.*

•	 SAVE $200 when you install a new 
corrosion-proof, aboveground oil tank.*

•	 SAVE $150 when you install a new oil-fired 
water heater.*

Are you interested in upgrading your home heating 
equipment? Contact us for a FREE estimate!

employee spotlight: 
Demetrios Mantzopoulos

Demetrios 
Mantzopoulos is 
our newest HVAC 
technician and has 
already impressed 
the Burt’s staff and 
customers. Born and 
raised in Greenport, 
he grew up helping at 
his uncle’s company in 
Astoria. After attending 
Suffolk Community 
College, he joined 
Burt’s Reliable last year. 
Now he handles maintenance 
and repairs and assists with 

Demetrios Mantzopoulos
HVAC technician

*�Cannot be combined with other offers; other terms 
and conditions apply. Contact us for details.

new installations.

“The team welcomed me 
with open arms,” he says. 
“From the moment I walked 
in the door, they helped me to 
grow as a professional in this 
industry.”

His advice to homeowners 
as we approach the heating 
season: “Take care of your 
heating problems early. 
Don’t wait until your system 
breaks down in winter.” 
(Check out our heating 
upgrade specials on this page!)

In his spare time, Demetrios 
enjoys coding and building 
computers from scratch.


