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Dear Friends,

We’ve finished a winter 
during which we had to contend 
with the dreaded polar 
vortex — an unforgiving 
cold front that visits us 
periodically, bringing 
with it extreme cold, 
strong wind gusts, ice and snow. In January, the average 
nighttime temperature was under 25°F!

Facing the sudden heavy demand for fuel and heating 
service that these frigid conditions brought, many 
heating oil companies around Suffolk County were 
overwhelmed — but not Burt’s Reliable. Our team 
came together and kept going through the worst that 
Old Man Winter sent our way.

We saw a marked increase in requests for emergency 
fuel deliveries and repairs, but we were able to look after 
everyone who needed help — even if it sometimes took 
a bit longer than we would have liked. We can’t thank 
you enough for your patience and faith in our dedicated 
team. Burt’s customers know they can always count 
on us to show up when it counts. Throughout the 
year, we invest in critical resources, logistical planning 
and employee training to ensure that we are there for 
you when you need us most. It’s all part of our motto: 
We’ll Take Care of It.

As we begin to enjoy the warmer weather on the 
North Shore and East End of Long Island, please know 
that our team is here, ready to take care of virtually any 
issue that affects your home comfort. 

Warmly,

Martin Romanelli

we come through 
when it counts

our spring savings are a home run!
It’s time to swing into spring savings again, 
and our deals on new heating and cooling 
systems are harder hitting than ever before. 
Make your purchase before May 15,* and 
you can enjoy these immediate savings:

BASEBALL-BALL �$150 OFF a new oil-fired or indirect-
fired water heater

BASEBALL-BALL �$150 OFF a new heating oil furnace

BASEBALL-BALL �$200 OFF a new corrosion-proof 
aboveground oil tank

BASEBALL-BALL �$300 OFF a new air conditioning system (ducted or ductless)

BASEBALL-BALL �$300 OFF a new heating oil boiler

Step up to the plate and get a FREE estimate today on efficient 
home comfort equipment!
*�Discounts available ONLY until May 15, 2025. Installation must be completed by 
June 30, 2025.
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always have a backup plan
A heat pump is a combined heating and cooling system 
that regulates temperatures in your home by transferring heat 
between indoor and outdoor spaces. However, studies have shown 
that most people in our part of the country who install heat pumps 
do not remove their existing heating oil systems. Here’s why.

When temperatures drop below freezing, many air-source 
heat pumps run all day without adequately warming up 
a home. Homeowners want a dependable backup heat 
source to compensate. Generally, the most cost-optimal 
outdoor temperature at which to switch a heat pump 

over to your oil-fired heating system is about 30°F. 

Integrated controls can automatically switch 
your heating from electricity to oil and prevent 
your home from getting chilly. Burt’s customers 
really appreciated having a backup heating oil 
system when we were hit by those arctic air blasts 
last winter!



What You 
Can Do in the 

Meantime
While older central air 
conditioning systems 
can negatively affect the 
environment, there are 
actions you can take that 
will help to mitigate these 
effects until you’re ready 
to invest in a new cooling 
system. This includes 
getting annual maintenance 
and applying alternative 
cooling methods, such as 
using ceiling fans, natural 
ventilation or shading 
devices to reduce the load 
on your air conditioning 
systems. You should also 
program your thermostat to 
energy-saving settings.

You Can’t Keep Your Cool 
Without Refrigerant.

On the surface, it may seem like your air conditioning is simply 
blowing cool air to keep your home comfortable. However, air 
conditioning equipment involves a complex process that draws 
heat out of your home while returning cool air. An indoor 
evaporator coil and an outdoor condenser coil exchange 
refrigerant, a chemical that can swiftly transition from liquid to 
gas. Here’s what it does:

Angle-right �The refrigerant absorbs heat from the indoor air as it passes 
along the evaporator coil. This process leaves cooled air behind 
for redistribution.

Angle-right �After absorbing the heat, the refrigerant changes to a warm 
gas and travels to the outdoor unit. There, the condenser 
coil squeezes all the heat out of the refrigerant.

Angle-right �The compressor’s fan expels the heat into the 
outdoor air.

Angle-right �The cool refrigerant, now a liquid, returns to the indoor 
coil, and the process repeats itself.

If your air conditioning runs but you can’t get enough cool 
air, there’s a possibility that there is not enough refrigerant in 
the system. Please call us, and we’ll be glad to help.

How Long Will My Central 
Air Conditioner Last?

Many factors can affect the lifespan of a central 
air conditioning system. But there’s no doubt that regular 
maintenance, also known as tune-ups, can have a 
significant impact on how long your central A/C will last.

You also need to consider the quality of the cooling 
equipment, since top-of-the-line models from leading 
manufacturers will last longer than many other brands. 
The quality of the installation makes a difference, too. 
Proper installation by our certified air conditioning 
professionals ensures that the system runs efficiently 
and lasts longer, assuming manufacturer guidelines for 
maintenance have been followed.

Finally, you will not be surprised to hear that air 
conditioners that run virtually non-stop during a hot 
summer will wear out faster than those that are used 
more sparingly.

So, with all that said, we’ve found, through our many 
decades of experience in the air conditioning industry, 
that the average lifespan of a central air conditioning unit 
typically ranges between 10 and 15 years.

A new high-efficiency system could cut your cooling costs 
by 30% or more — and end the expense and annoyance 
of breakdowns — while keeping your home more 
comfortable, no matter how high the  
outdoor temperature soars.

After completing a new equipment  
installation for you, we offer all the same  
expertise and money-saving services  
that we give customers for their heating 
equipment — including service plans  
and annual tune-ups.

How Much Electricity Does 
Central A/C Use?

A typical 2,000-square-foot home usually needs a 36,000 BTU, or 3-ton, 
central A/C system. On average, this size cooling unit uses between 1.5 and 2.8 
kWh of energy per hour. If an air conditioner of this size operates for eight hours a 
day, it would use between 360 and 650 kWh of energy each month. If you use 500 
kWh per month, for example, you will need to multiply that number by the price 
your electric utility charges per kWh. 

Variable factors also come into play, including the outdoor temperature, the 
insulation quality of your home, thermostat settings and the overall efficiency of 

your system. If you get an annual cooling tune-up, your unit will run more efficiently 
and save you up to 15% on your monthly electric bills. By being diligent about annual 
maintenance, you will also extend the life of your cooling equipment. 

A New  
Eco-Friendly 
Refrigerant 

Is Here.
The biggest change in the HVAC 
industry is the R-410A refrigerant phase-out, 
and the adoption of new refrigerant standards.

Many of today’s central air conditioning systems 
use R-410A refrigerant, although we’re still 
replacing central air conditioning systems that 
use an even older, phased-out refrigerant called 
R-22 that harms the ozone layer.

Although R-410A was a big improvement over 
R-22, it is now scheduled to be phased out 
because more eco-friendly refrigerants are 
available. As a result, R-410A cannot be used in 
new central air conditioning systems beginning 
in 2025. However, existing R-410A equipment 
is still safe and legal to use, and this phase-out 
will not affect current operating systems.

R-410A will be replaced by A2L refrigerants, 
which are a class of refrigerants that have 

higher efficiency and lower Global 
Warming Potential (GWP). The two 
foremost R-410A replacements are 
R-32 and R-454B.

Central Air Conditioning & the Environment
The HVAC industry is always evolving to 

meet changes in technology, regulations and 
environmental impact. Here is the latest news.



Jose Umana
A/C Field Supervisor
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ask the a/c expert
Q: �Are there new rules regarding 

cooling refrigerant?

A: In January, a new regulation, which changes the 
refrigerant used in all residential cooling equipment, went 
into effect. The refrigerant used 
for decades, R-410A, will slowly 
be phased out in favor of more 
eco-friendly refrigerants like 
R-454B. What does this mean 
for you? 

To start, you have no need to worry if you 
have recently replaced your cooling system. 
The regulation does not affect current 
cooling equipment, and R-410A is 
perfectly fine to use. Burt’s still has 
plenty of this refrigerant in stock.

Even so, manufacturers need to 
add components to new equipment 
to make it compatible with newer 
refrigerants. Because of this, the cost of new cooling systems has 
increased by 20-25% (and that’s before we talk about the effect that 
tariffs could have).

If you’re interested in investing in an A/C system upgrade this year, 
we have equipment readily available that you can purchase at lower 
2024 prices — plus additional savings of up to $300. (See page 1.)

Call our office or go to Burts.com to get a FREE estimate.

4 ways to stay cool for less
Your air conditioning is one of the biggest consumers of energy in your home, 
but you can still reduce its electricity usage and save money. Try these simple energy 
conservation tips this summer:

1. �Use your ceiling fans. Ceiling fans circulate cool air around your rooms, creating a 
wind chill effect. You can raise your thermostat by a few degrees with no loss of comfort. 

2. �Check your air filter. A dirty air filter in your A/C system restricts airflow, causing 
your air conditioner to work harder. Check this filter monthly during the summer and 
replace or clean it as needed.

3. �Improve insulation. Poorly insulated homes allow heat to enter, which makes your A/C 
system cycle more often, raising your cooling expenses.

4. �Maintain your A/C equipment. Routine A/C 
maintenance won’t just keep your equipment running 
better — it will also help prevent many repairs and 
extend its life.

Spring is a fantastic time to arrange your annual A/C 
tune-up. Contact us to get on our schedule.

simply the best!
At Burt’s Reliable, we work hard every day to deliver 
top-tier service to our customers. So it was gratifying to hear 
that we were once again recognized with three Dan’s Best of 
the Best awards:

Angle-right �Best Heating/Air Conditioning Company

Angle-right �Best Plumber

Angle-right �Best Oil Company

Rest assured, we’ll keep striving to deliver the “best of the 
best” service — every day!


