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PERSONALLY SPEAKING

a big change in 2025

Dear Friends,

I want to make you aware
of a big change in HVAC
systems. On January 1, a
new regulation went into
effect that changed the
refrigerant used in all new
cooling equipment.

The refrigerant used

for decades, R-410A,

is being phased out in
favor of more eco-friendly refrigerants like R-454B.

Martin Romanelli

What does this mean? Manufacturers now need to
add new components to their equipment to make it
compatible with the newer refrigerants. The result will
likely be cooling systems that cost 20% to 25% more
than the models they replace. But we have some good
news for you.

First, if you've recently replaced your cooling system,
there is no need to worry. You saved money by
replacing your system instead of putting it off.

Second, this new regulation does not affect your current
cooling equipment. It only applies to equipment that’s
made starting in 2025. And R-410A refrigerant is still
perfectly fine to use— Burt’s has plenty of it in stock in
case your system ever needs more.

Finally, if you're interested in investing in a new central
air A/C system, ductless mini-split or heat pump, we
still have cooling equipment readily available that you
can purchase at lower, 2024 prices. Call our office or
return the enclosed reply card, and we'll get started
upgrading your cooling equipment ahead of the
summer heat!

Warmly,

Martin Romanelli

Winter 2025

RELIABLE

please help our drivers this winter

The Burt’s Reliable team of experienced
heating oil delivery drivers takes pride in
always getting to customers, regardless of

the harsh winter weather we get in Suffolk
County. But you can help them make their
deliveries efficiently and safely to as many
customers as possible by taking these steps:

> Ensure that the path to your oil tank or
fill pipe is clear of obstacles. That includes
shoveling a path after snow or an ice storm

whenever possible.

> Clear snow and ice from your driveway — being sure to lay
down salt or sand—and mark the driveway’s edges. This helps
our drivers navigate driveways, especially steep ones.

Our drivers appreciate your help and consideration. We have the
best customers in New York!

winter storm safety

Is there a snowstorm in the forecast? Before it comes,
check your tank gauge to confirm that you have sufficient heating
oil, and contact us for a pre-storm delivery if your tank is low.
Consider enrolling in FREE automatic deliveries
and have Burt’s ensure that you have sufficient oil.

We'll take care of it!

Once the storm has passed, check your
property for downed power lines or

other damage outside. Call your utility
company immediately if you see any
safety hazards from power lines.

Also, clear any debris, snow or ice
from all vents and flues to reduce
the risk of carbon monoxide gas
backing up into your home.
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When the Comforts of Home Get Interrupted

Many people define “ultimate luxury” as simply having

6 Li ght s out the chance to relax and enjoy the comforts of home. How to reboot

But those comforts can be interrupted sometimes.

Nothing says home comfort interruption — i
e bt DU e ot Here are common home comfort problems — and ways your heating
television and so many more devices you depend on to to dea’ W’th them. system

bring convenience to your life.
IR SSS As you've learned from previous

power outages, your heating system will
not run without electricity. That’s true not only

If you have a standby whole-house generator, it may have been a

while since you used it. Review the manufacturer’s instructions on s e
ave time

how to use it safely. And above all, make sure you have enough fuel T
for heating oil systems but also for natural

to keep the generator running throughout the power outage. a nd expense gas, propane gas and, obviously, electric
After power is restored, follow these tips: hea’ting systems. I '

At some point, you may lose your heat, and it won’t

be caused by a widespread power outage. To save

yourself the time and expense of an emergency

service call, here are some things you can do
yourself to get your heat back!

> Throw away any food that was exposed to temperatures above
40° for two hours or more. You should also dispose of any food
that has an unusual odor, color or texture.

Once your power is back on, remember that
your system typically won’t start up on its own.
It usually needs a little help from you. Look at
it as a system “reboot.”

> If the food in your freezer has stayed colder than 40° and has
ice crystals on it, it’s safe to refreeze it. To get your heat running again, look for the

red reset button on the oil burner and push

it only once. Pushing it more than once could

flood your system with heating oil, resulting

in a costly repair. However, if the burner starts

but stops again after a few minutes, there may

be a problem. You should call for professional

service to get everything checked.

-_—

> Check to see if you have enough heating oil
in your storage tank.

> Restock your home emergency supply kit (new batteries,
bottled water, canned food, etc.).

> Ensure the system’s power switches are in
the “on” position.

> If you're concerned that your medications may have spoiled,
ask your doctor or pharmacist for advice.

> See if a circuit breaker has been tripped.

> To prevent damage from power surges, unplug all electrical
appliances before resetting your circuit breaker.

> Make sure your thermostat is set
\ above room temperature and to
“heat.” Check the batteries also.

> Make sure there is no standing water in your basement.
If flood water has reached your heating system, get it checked
before trying to restart it. Internal valves and controls are
vulnerable to water damage and should be inspected.

> If you still can’t find the
problem, press your

system’s reset button

once only.

Source: https://www.cert-la.com/EmergPrepBooklet. pdf
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Running on empty

It can be a big pain in the neck when
you run out of oil, but we know life gets in the
way sometimes. It’s easy to lose track of things.

What happened
to the hot water?

If your old water heater is running out of hot water
more frequently, it may be reaching the end of its lifespan, which
ranges from 7 to 13 years. Other trouble signs include higher
water heating costs, leaks, rusty water and unusual noises.

If you want to remove “check the oil tank”
from your to-do list this year, switch to our
free automatic delivery service. The result:
minimal chance of a run-out, no more calling
for a delivery and no more checking your fuel
levels on your own.

If you already get automatic
‘ N . delivery, don’t forget

Our water heater experts can help you choose a replacement T ; - d | to tell us if something
model that’s the right fit for your space, use and budget, then ' _ : | ! has changed that affects Instead, you can trust us to track how much
install it quickly and correctly so your comforts of home will \ ‘ \ :- g how much heating oil fuel your home uses. When you start getting
always include plenty of hot water. Depending on the type of L3 g you use in your home. low, our driver will simply come to your
heating system you have, we can install either an indirect-fired ! We'll adjust your delivery home and fill up your tank based on the

oil water heater or a direct-fired oil water heater. £ \ _ schedule accordingly. schedule we have built for you.
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lower your winter fuel
costs — permanently

Don’t let your heating oil consumption increase year after year because
of an old, inefficient boiler or furnace. The best way to save money on fuel costs
is to upgrade your heating equipment. Today’s heating oil systems have fuel
efliciency ratings in the 90% range. When you replace a system that is over

10 years old with a new high-efficiency model, you can reduce your annual
heating costs by 20% or more.

Not only will you save money on heating your home for years to come, but you
may also qualify for immediate savings. For example,
you could receive a federal tax credit of up to $600 for
installing a heating system that’s compatible with our

eco-friendly Bioheat® fuel. (Using our fuel qualifies you BURT ’S RELIABLE

D . PRESORTED
for an additional New York State tax credit!) P.0. Box 696, Southold, NY 11971-0696 . STANDARD MAIL
Go to Burts.com to learn more about our boiler and — Like us on U.S. POSTAGE
furnace offerings. Then reach out to us with the enclosed @ [@ % Facebook PAID
reply card. | Facebook.com/BurtsReliable | DG3

Ask the Expert

Q: should I replace my 30-year-old heating
oil tank?

A: Yes. Heating oil tanks can last for multiple
decades, but like any equipment in your home, they
need to be replaced eventually. If your tank is corroding
from the inside, you could
be risking a disruptive
and expensive fuel leak.
Additionally, a 30-year-old
tank’s vent piping is out of
date, and its diameter is too small.
Decades ago, our hoses only had
the capacity to pump 40 gallons of

WIN a $500 Visa gift card

Need extra cash for
a spring getaway or
home improvement
this year?

heating oil per minute into your
tank. Today, that pumping capacity
has doubled, and so has the typical

size of modern vent piping.

Come to Burt’s Reliable, and we carl Greiner

can replace your old oil tank with Sales Representative
a state-of-the-art model like the

Granby Ecogard. This fantastic product is virtually leakproof
and comes with a long warranty. Our expert team will transfer
your fuel to your new tank, install it promptly and then
dispose of your old equipment for you!

Just read this newsletter

and answer the questions on the
enclosed reply card to enter. All entries
received by 3/31/2025 with the correct
answers will be entered into a drawing
for a $500 gift card.

Contact our office or return the enclosed reply card to
arrange a tank inspection. = Three winners will be selected!

No purchase necessary. A purchase will not increase chance of
winning. See enclosed card for details.






