OWIN26-18884

W

i

PERSONALLY SPEAKING

heating oil delivers when
electric heat falls short

Dear Friends,

Living in Suffolk County means
needing to contend with some incredibly
frigid winters. When the temperature
drops below freezing, oil heat
outperforms electric heat pumps
every time. A single gallon of
heating oil can generate as
much heat energy as roughly

41 kilowatt-hours of electricity,
and today’s high-efficiency oil systems deliver powerful,
consistent warmth while burning much less fuel. In fact,
upgrading your older system can cut annual heating costs by
20% or more.

Martin Romanelli

How does oil heat compare with heat pumps? These all-electric
systems offer great air conditioning and good heat during milder
months in the fall and early winter. But they often struggle to
maintain comfortable indoor temperatures during sustained
freezing conditions (when you need reliable heat the most).

That’s why so many Long Island families who install heat
pumps hold on to their oil-powered heating equipment. It just
makes sense to have a tried-and-tested backup heating source
that can keep your home toasty warm on the iciest nights.
And Burts Reliable always has an ample supply in storage to
ensure that you're never left out in the cold.

Warmly,
Martin Romanelli

PS. Our eco-friendly Bioheat® fuel not only reduces
emissions—it can also save you money on your New York State
taxes. Learn more on page 4.
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go paperless, get rewarded

Postage rates are now up to 78¢
per stamp. Isnt it the perfect

time to stop mailing checks?

Sign up for paperless billing and
AutoPay—and get rewarded!

You'll save on stamps, clear the
clutter and enjoy the convenience
of automatic payments sent directly
from your bank account or credit card.
And it’s easier to find your digital bills in
your inbox.

Sign up now for paperless billing and AutoPay for the first
time, and we'll give you a $10 account credit. Contact our
office to enroll today!

is it time for a tank upgrade?

Nothing lasts forever, even something as solid as your
heating oil tank. A tank may last for 20 to 30 years, but you
don’t want to wait until your current tank fails to look for

a replacement. Look for the warning signs of a tank failure
(pinhole leaks, wet spots on the tank body, blistering paint)
and talk to us about your replacement options.

There are many benefits to upgrading to a new oil tank.
The vent piping on older models can be outdated— too
narrow for today’s faster pumping systems. Modern tanks
are built to resist corrosion, and many models now use
durable double-wall construction for added protection.
We especially recommend the
Granby Ecogard aboveground
tank— virtually leakproof and backed
by warranties of up to 25 years.

Contact us today for a free estimate
on a new heating oil tank. Our expert
team will install it promptly, transfer
over any remaining fuel and dispose of
your old tank for you.




REVEALING THE SECRETS
TO A WARMER, SAFER HOME

What’s the Best Temperature @ ST
Setting When It’s Cold? |\ DB R R LR iy

Every winter, families face the great thermostat debate: what’s the lowest
setting that keeps you comfortable and saves money? There’s no one-size-fits-all
answer, but the U.S. Department of Energy (DOE) suggests a simple strategy:

Check to see if you have enough heating oil in your
storage tank.

Ensure the system'’s power switches are in the
“on” position.

& 68°F whil e h d swak See if a circuit breaker has been tripped.
while you're home and awake

Make sure your thermostat is set above room
temperature and to HEAT. Check the thermostat
batteries also.

(C Around 60°F while you're asleep or away
dJust don't drop below 60°F—you could risk frozen pipes.

Why You Save

According to the DOE, lowering your home’s indoor temperature slows heat loss. The longer
your home stays cooler, the less energy it consumes, which means more savings for you.

In fact, reducing your thermostat by 7°—10°F from its normal setting for eight hours a day
can cut annual energy costs by up to 10%.

To recommend the ideal heating oil

system for your home, we start by evaluating
key factors—your insulation quality, home size and
household occupancy.

TIP: Install a smart or programmable thermostat to automatically manage temperature
settings. It's comfort and savings made easy.

From there, we calculate your home’s
heat load, which tells us how much
warmth escapes during cold weather.
With that knowledge, we design a
system that delivers the right amount P
of heat at the right time—efficiently K
and affordably—so you stay cozy A
without breaking the bank. N

Team Up with Us for
Safe Winter Deliveries

Winter weather can make fuel deliveries challenging, but with your help, we can keep
things running smoothly and safely. Here’s how you can assist our drivers during the busy, snowy months:

v/ Secure your pets so they don’t interfere with
our driver during the delivery process.

v/ Clear the way: Shovel a path to your fuel
tank or oil fill pipe and remove any obstacles.

v/ Mark underground tanks: After
heavy snow, clear around your tank and place
a flag or marker so it’s easy to find.

—

v If your heating needs have changed
(new family members, home
additions, ete.), let us know
! S0 we can adjust your
| automatic delivery
schedule.

Keep driveways safe: Plow and
salt your driveway so our trucks can
maneuver safely.

Other helpful tips

v/ Let us know if you've switched fuels
or relocated your tank/fill pipe.

@© Keep the space around your heating equipment clean
and uncluttered. Never store boxes, rags, paint, gasoline

or any other flammable materials near your furnace.
With your support, ‘ ®

We can ensure
timely, safe
deliveries for
you and your
neighbors all
winter long.

Inspect the air filter in your furnace a few times
this season and replace/clean it as needed for better

© Heating systems require proper airflow to operate
safely. Be sure outside vents are free of snow, ice, leaves
or other debris. If you spot a blockage, use a broom (not
a shovel) to clear the area gently and avoid damage.

v/ Remember to unlock any gates that
provide access to your property
and make sure snow doesn’t block
us from opening them.

Finding the Right Oil Heat System

Keep Your Heat Running Safely

A warm home should also be a safe home. Here are some important safety reminders:

@® Carbon monoxide and

efficiency and comfort. ©

Every year, we help customers uncover the
secrets to better home comfort, from simple fixes
to more complex upgrades. Our goal is to not only
solve problems but help you avoid them!

Quick & Safe Fixes to Get Your Heat Back

If you wake up one morning to a cold home, follow this quick checklist before calling for no-heat service:

v/ If you still can’t find the problem,
press your system’s reset
button once only. Pushing it
more than once could flood your
system with oil and cause a
costly repair.

If your heat still isn’t working, [
please reach out to us. \

L)

Comfort + Savings,
Done Right

If a contractor installs the wrong system or cuts corners
during installation, you may face early equipment
failure, poor efficiency and disappointing comfort.

When you choose us, you get experienced
professionals who do the job correctly from the
start, including fixing existing issues like leaky
ductwork. The result? Lower energy costs, dependable
warmth and a system that performs beautifully for
years to come.

smoke detectors are
essential. Check the
batteries and confirm they’re
working properly.

If your heating oil system needs
attention, don’t try to fix it yourself.
Our certified technicians have the training, experience
and specialized tools to diagnose and repair oil heat
equipment safely and correctly.



BURT’S Call Us! 631-765-3767 - Visit Us! Burts.com
RELl ABLE o Fuel Oil * Kerosene < Diesel Fuel ¢ 24-Hour Burner Service
* Heating and Air Conditioning Equipment Sales & Service * Plumbing

Well Take Care of It™

employee spotlight: Eddie Khan

Since joining our team in June 2019, Eddie Khan has really embodied the “reliable”
in our company name. We're lucky to have him as our jack-of-all-trades, looking after both
the equipment and the fueling needs of customers.

Eddie arrived as a Burt’s Reliable driver more than six years ago, and his role kept growing.

“I earned my commercial driver’s license and hazmat certifications right away,”

he recalls, “and then, a year in, I was able to train with the National Oilheat Research
Alliance (NORA) to become a heating technician. Then I got my EPA certification to
handle refrigerants.”

EbDIE Kun,

With this broad expertise, Eddie can take care of virtually sEzWCE—TEc” Drivee

any home comfort need of the folks we serve. In warmer
months, he takes care of HVAC service calls. In the

winter, he’s out of the van and behind the wheel of a

9
delivery truck, ensuring that people have their heating oil. BURT Sh lld{EL IABLE STPAEIIE)SA(;T)T;[.)AIL
He also handles weekend no-heat emergency calls. P'O'BO_X(J%' Southold, NY 11971-0696 s US. POSTAGE
“I get a lot of hugs from grateful homeowners at this time (@2 B Facebook PAID
of the year,” he says, laughing. | Facebook.com/BurtsReliable | DG3

Eddie appreciates that Burt’s is a family business with a
commitment to doing things the right way and helping
employees grow in their careers.

leaving town?
follow these tips.

Whether your winter plans include a long vacation
or a quick weekend away, we

recommend that you try these

simple tips to lower your energy

consumption and ensure a

safe home:

> Lower your thermostat
but keep it set above 60°F to
prevent frozen pipes. You can
also monitor and adjust
temperatures remotely with
a smart thermostat like the

claiming your clean-
fuel tax credit

Because we deliver Bioheat®
fuel, containing 20% biofuel,
you're eligible for a 20¢-per-gallon
state tax credit—a credit that saves
many Burt’s customers about $150

Ecobee products we install.

> Unplug small appliances
and electronics that draw
power even when they’re

a year.
switched off.
. Each year in January, we mail a summary of
> Ask a trusted neighbor your delivery dates and gallon totals. (We email it to customers

or friend to check your home occasionally.

> Make sure that your heating system is operating properly
before you leave.

A little planning can save you some money and prevent any
unpleasant surprises when you return.

who have an address on file to cut down on paper waste.)

You can also access all your tax-credit details anytime through
your online account. If you have any questions about your
heating oil usage and claiming your credit, don't hesitate to reach
out to our office.



